
 

CANCELLATION POLICY FOR RIDING LESSONS AT SPRING CREEK STABLES 

Hello everyone, due to an increase in lessons being cancelled at the last minute I need to implement a 
cancellation policy. The trainers strive to be there for your child and when a lesson is cancelled with little 
notice I am unable to schedule them another lesson at that time. Please sign and date this agreement to 
continue taking lessons. 

Prior to 24 hours before a scheduled lesson, students are free to cancel or reschedule lessons depending 
on availability for any reason. 

Lessons may ONLY be cancelled by voicemail or text at 210-784-0051 

Lessons cancelled under 24 hours will be charged at FULL PRICE. The following reasons may allow for 
rescheduling, depending on availability:  
 - The student is sick or injured 
 - There is a family emergency 
 - There is trouble with transportation (flat tire or mechanical issue) 
Rescheduling must be done within three days of the missed lesson and is subject to availability. 

Weather:  Spring Creek Stables will make the decision to cancel lessons due to weather. You will be noti-
fied if the lesson is cancelled. If you are unsure, please call or text to verify the lesson is still on.  

Running Late:  If you are running more than 10 minutes late, please call to verify that your student can still 
take their lesson. Please be aware that arriving late may result in a shorter riding time if another lesson fol-
lows yours.

I deeply value each and every one of you and am so grateful for your business, as well as the friendships I 
have built with many of you. Please understand this policy is to keep the business running smoothly and to 
respect the trainers time. 

Thank you so much, 
Jenn Harms and the Trainers of Spring Creek Stables 

Student Name (Print)_____________________________________________________________ 

———————————————————————————————————————- 
Signature of Parent/Guardian 

Date: ___________________________ 

_____________(Please initial) I understand the above agreement and agree to be bound to aforementioned 
agreement while I am a client at Spring Creek Stables.

Spring Creek Stables 
21860 Babcock Rd 

San Antonio, TX 78255 
210-784-0051


